IS&T KEY MESSAGES IN ACTION


Example: Key Messages in an Email Service Announcement
· IS&T collaborates with IT colleagues and organizations

Date:   August 24, 2006

To:
Members of the MIT Community

From:
Information Services and Technology

Subj.:
Web Browsers at MIT - Expanded Support and Recommendations for FY07

Information Services and Technology (IS&T), in partnership with web service providers from across the Institute, is pleased to announce the addition of Firefox version 1.5.x - across all operating systems (Linux/UNIX, MacOS, Windows) - as a recommended browser for FY07. Mozilla's recent addition of support for auto-update enabled Firefox to meet the key criteria as a recommended browser at MIT. 

In summary, the supported and recommended browsers for FY07 are:

-- Linux/UNIX users:

Linux Mozilla 1.7.12

Firefox 1.5.x

the RedHat Linux update service provides security updates to these browsers

-- Macintosh users:

Mac OS X 10.3.9

Safari 1.3.2

Firefox 1.5.x

Mac OS X 10.4.7

Safari 2.0.4

Firefox 1.5.x

-- Windows' users:

Windows XP SP2: IE 6.0.2 SP2 or higher

Firefox 1.5.x

It is important that the web browser version be current with the operating system and all critical web browser patches be current.

We are confident that these web browser recommendations will help simplify IT support and provide a consistent set of standards that web service providers can use to ensure the delivery of quality web services to our community. The Web Browsers at MIT page at <http://web.mit.edu/ist/topics/browsers/> has been updated to reflect these enhancements. If you have any questions or concerns, please contact the Software Release team at <swrt@mit.edu>.

We'd like to thank the web service providers from areas such as the MIT Libraries, Biology Department, and the Alumni Association for their assistance in recommending Firefox as a supported web browser. Please feel free to share this announcement with colleagues who may be interested.

Deb Bowser

Team Leader - Software Release Team

Client Support Services

Information Services and Technology
Example: Key Messages in a Press Release
· IS&T acts as a trusted partner with the MIT community
· IS&T demonstrates technological innovation and leadership
August 10, 2006 

VoIP Pilot Provides Telephone Services over MITnet


With the participation of colleagues from several groups across the Institute, Information Services and Technology (IS&T) is piloting Voice Over Internet Protocol (VoIP) technology to provide telephone services via the MIT network. VoIP would not replace the existing phone service options at MIT, but would coexist with them, providing members of the MIT community with more choice. VoIP offers both convenience and customization, and is a key application in a set of converging next-generation communication technologies.
The VoIP Pilot
The pilot began in March 2006, and there are currently over 400 participants at MIT evaluating the VoIP telephone services. Pilot participants were determined based on building location, network quality available to them, and other factors. These participants are sending and receiving phone calls via the network instead of over traditional phone lines, using one of three types of VoIP phones:
· VoIP desk sets that resemble the current ISDN phones 
· Wireless VoIP phones that are similar to cell phones 
· VoIP conference phones 

VoIP offers features similar to those of MIT's current telephone service, but with some additional capabilities:
· The VoIP voice mail system - which is separate from the one on MIT's traditional phones - provides the option for messages to be sent automatically to email. 
· User preferences can be updated via web-based self-service tools. 
· Records of voice messages can be tracked online. 
· VoIP can be customized and integrated with other network applications for greater flexibility in managing and delivering voice services. 

VoIP pilot participants have also discovered several other advantages while experimenting with their phones:
· When a configured VoIP desk phone is plugged into a home network router, the phone continues to have an "MIT presence" even though off campus (i.e., the phone acts as though it is still calling from MIT). 
· International travelers who use the MIT VoIP service can make remote calls as local calls, thus cutting down on expensive international calling fees. 
· An MIT phone number can be assigned to multiple devices. 

Housemasters for new MIT residences are also testing VoIP, and MIT may implement it in new construction where infrastructure cost reductions can be realized.

Forward Motion
VoIP is a component of IS&T's integrated communications activities, an exploration of real-time digital services for the Institute. Integrated communications initiatives range from expanded audio conferencing to dormitory collaboration spaces to Jabber instant messaging. 

After reviewing the findings of the ongoing pilot and conferring with pilot participants and other community members, IS&T will determine the next steps in delivering VoIP at MIT. The interim pricing for VoIP services is comparable to traditional phone service; IS&T is working with its User Pricing Committee to develop a pricing structure for FY08. A VoIP Telephone User Guide is now available online. If you have questions about the pilot or the planned service, send email to the VoIP Support Mailing List at voip-pilots-support@mit.edu.

Example: Key Messages in a Marketing Brochure 

· IS&T acts as a trusted partner with the MIT community

· IS&T provides quality IT services to the MIT community

[image: image1.jpg]‘Who Are Those IS&T

Consultants?

‘The AdminlT and Adminisarive Deskeop
Renewal Programs are run by IS& T
Deparmental Information Technology
Resource (DITR) Team. DITR helps MIT
community mermbers apply computer
sectmology o their worlt and research
Equipped with broad knowledge of

IT services and MIT’ serategic plans.

for computing and nerworking, DITR.
consultants provide a wide range of services
In addition to the programs highlighted in
this brochure, DITR also provides for-fee

service level agreements.

Tb fearn maove about DITR' services, g0 10
http://web.mit.du/ist/teams/dlitr/.

»

o information on the AdminIT
Progyuan or the Administyutive Desktop
Renewal Progrum, go to

http:/ Aweb.mit.edu/ist/services/

hardware/ adminit/.
N

Is‘l‘ Information Services

and Technology

151

Information Services
and Technology





[image: image2.jpg]“This team is fast, friendly, funny, and
fiendishly smart. Beyond that, they’re

simply essential.”

Marcia Ross, Chemistry

“Adminl’T bas been a godsend to the
Graduate Student Council. Prior to
Joining the AdminlT Program, the
GSC was dependent on wonderful,
willing, competent - but not akways
available - grad students for solving
IT issues. Especially appreciated is the
Jact that AdminlT staff are not only up
to date on MIT network issues but also
know what changes are coming down

the path.”

Emmi Snyder, GSC

The AdminIT Program —
Resources for Desktop
Computing Maintenance

Most administrative staff at MIT do not have

spare time to maintain their computers — upgrading
software, installing anti-virus patches, backing

up files, running disk utlities. While some larger
departments on campus have a staff of information
technology (IT) professionals, many departments
have no I'T support or depend on one or two I'T

staff with very full workloads.

Are there any options for departments that find
themselves in need of I'T support and maintenance?
Information Services and Technology (IS&T) has

a program that provides a solution. The recenty
expanded AdminIT Program offers desktop I'T
services to administrative members of the MI'T
community at no charge to the department. The
goal is to increase the reliability of administrative
computing through standardization, timely
hardware and software upgrades, and effective

end-user support.

AdminlIT Services
Key services of the AdminIT Program include:

SEMIANNUAL PREVENTIVE MAINTENANCE
VISITS During a typical preventive maintenance
visit, an IS&T consultant ensures that your
computer’s hardware, software, and virus
protection is up to date and that a sound

backup strategy is in place.

SPECIALIZED COMPUTER SUPPORT

IS&T offers ongoing support via telephone
and email; for emergencies, IS&T consultants
make on-site visits.

OPTIONS FOR ADMINISTRATIVE

DESKTOP RENEWAL ‘Through a related
initiative, the Administrative Desktop Renewal
Program, IS&T assists departments with
equipment standardization, desktop life cycles,
and discounts on large purchases of computer
equipment. The Administrative Desktop Renewal
Program is limited to qualified administrative
users only.

FORUM FOR IT COMMUNICATION
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