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QF1a. web.mit.edu for hosting
course web pages

QF1b. Stellar for hosting course
pages

QF1c. Access to course-
provided software via Athena

QF2a. Athena Discuss

QF2b. MIT Forums

QF2d. Class email list services
through IS&T accounts

QF2e. Mailman

QF2c. Stellar discussion groups

QF3. Laptop loaner and
configuration
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QF1a web.mit.edu for hosting course web pages

Mean VD D SD SS S VS| Count|Std. Dev.[95% Cl+-
All 4.81 1% 0%| 3%| 26%| 53%| 17% 94 0.83 0.17
F 463 2%| 0%| 6%| 31%| 48%| 13% 54
R 5.05] 0%| 0%| 0%]| 18%| 60%| 23% 40
QF1b Stellar for hosting course pages

Mean VvD D SD SS S VS| Count|Std. Dev.[95% Cl+-
All 463 4%| 1%| 6%| 25%| 44%| 20% 96 1.15 0.23
F 457 6% 1%| T7%| 24%| 39%| 23% 70
R 477 0%| 0%| 4%| 27%| 58%| 12% 26
QF1c Access to course-provided software via Athena

Mean VvD D SD SS S VS| Count|Std. Dev.[95% Cl+-
All 444 2%| 0%| 9%| 37%| 42%| 9% 43 0.96 0.29
F 4.00] 5%| 0%| 15%| 60%| 10%| 10% 20
R 483 0%| 0%| 4%| 17%| 70%| 9% 23
QF2a Athena Discuss

Mean VD D SD SS S VS| Count|Std. Dev.[95% Cl+-
All 5221 0%| 0%| 0%| 11%| 56%| 33% 9 0.67 0.44
F 5.000 0%| 0%| 0%| 0%]|100%| 0% 1
R 5.25] 0%| 0%| 0%]| 13%| 50%| 38% 8

Mean VD D SD SS S VS| Count|Std. Dev.[95% Cl+-
All 492 0%| 0%| 0%| 31%| 46%| 23% 13 0.76 0.41
F 450 0%| 0%| 0%| 50%| 50%| 0% 2
R 5.000 0%| 0% 0%]| 27%| 45%| 27% 11
QF2c Stellar discussion groups

Mean VD D SD SS S VS| Count|Std. Dev.[95% Cl+-
All 4.07] 10%| 7%| 3%| 40%| 27%| 13% 30 1.44 0.51
F 3.83] 17%| M1M%| 6%| 22%| 28%| 17% 18
R 442 0%| 0%| 0%| 67%| 25%| 8% 12
QF2d Class email list services through IS&T accounts

Mean VD D SD SS S VS| Count|Std. Dev.[95% Cl+-
All 478 0%| 2%| 2%| 27%| 56%| 14% 59 0.77 0.20
F 4.81 0%| 2%| 0%]| 28%| 53%| 16% 43
R 469 0%| 0%| 6%| 25%| 63%| 6% 16
() vialiman

Mean VD D SD SS S VS| Count|Std. Dev.[95% Cl+-
All 4.71 0%| 0%| 7%| 29%| 50%| 14% 28 0.81 0.30
F 5.000 0%| 0%| 0%]| 25%| 50%| 25% 12
R 4501 0%| 0%| 13%| 31%| 50%| 6% 16
QF3 Laptop loaner and configuration

Mean VD D SD SS S VS| Count|Std. Dev.[95% Cl+-
All 4.25| 10%| 5%| 0%| 25%| 55%| 5% 20 1.37 0.60
F 3.73] 18%| 9%| 0%| 27%| 45%| 0% 11
R 489 0%| 0%| 0%| 22%| 67%| 11% 9
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ness of 2d visualization Windows cluster in Building 37 for: You
Not At Alll Not Very| Somewhat Very
Mean Useful Useful Useful Useful Useful| Count|Std. Dev.|95% Cl+-
All 2.60 40% 10% 10% 30% 10% 10 1.58 0.98
F 1.80 80% 0% 0% 0% 20% 5
R 3.40 0% 20% 20% 60% 0% 5
ilding 37 for:
Not At Alll Not Very| Somewhat Very
Mean Useful Useful Useful Useful Useful| Count|Std. Dev.|95% Cl+-
All 3.25 38% 0% 0% 25% 38% 8 1.91 1.32
F 2.00 75% 0% 0% 0% 25% 4
R 4.50 0% 0% 0% 50% 50% 4

Likelihood of Using Specified Technology-Enabled Flexible Teaching Spaces

QF6b. Electronic classrooms
(e.g., computers at every seat)

QF6a. Flexible teaching spaces

(e.g., TEAL)

QF6c. Collaboration spaces (56

and W20)

QF6d. Classrooms in public

computer labs
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QF6a Flexible teaching spaces (e.g., TEAL)
Neither
Highly Likely Nor
Unlikely| Unlikely| Unlikely| Likely|Highly Likely| Count
All 27% 20% 16% 24% 13% 83
F 23% 20% 15% 25% 17% 60
R 35% 22% 17% 22% 4% 23
QF6b Electronic classrooms (e.g., computers at every seat)
Neither
Highly Likely Nor
Unlikely| Unlikely| Unlikely| Likely|Highly Likely| Count
All 23% 21% 21% 24% 1% 105
F 20% 22% 22% 24% 12% 74
R 29% 19% 19% 23% 10% 31
QF6c  Collaboration spaces (56 and W20)
Neither
Highly Likely Nor
Unlikely| Unlikely| Unlikely| Likely|Highly Likely| Count
All 28% 23% 25% 19% 5% 83
F 29% 27% 24% 15% 5% 55
R 25% 14% 29% 29% 4% 28
QF6d Classrooms in public computer labs
Neither
Highly Likely Nor
Unlikely| Unlikely| Unlikely| Likely|Highly Likely| Count
All 30% 29% 24% 16% 1% 89
F 30% 30% 21% 17% 2% 63
R 31% 27% 31% 12% 0% 26
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Satisfaction with Specified Aspects of Stellar

QF7a. Core Stellar features

QF7b. Stellar Image Tool

QF7a Core Stellar features

Mean VD D SD SS S VS| Count|Std. Dev.|95% Cl+-
All 4.41 9%| 0%| 6%| 37%| 24%| 25% 68 1.40 0.33
F 447 9%| 0%| 8%| 28%| 26%| 28% 53
R 420 7%| 0%| 0%| 67%| 13%| 13% 15
QF7b Stellar Image Tool

Mean VD D SD SS S VS| Count|Std. Dev.|95% Cl+-
All 3.46| 29%| 0%| 8%| 33%| 17%| 13% 24 1.79 0.72
F 3.41] 35%| 0%| 6%| 24%| 18%| 18% 17
R 3.57| 14%| 0%]| 14%| 57%| 14%| 0% 7
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QF11a Blog/Wiki

Neither
Highly Likely Nor
Unlikely| Unlikely| Unlikely| Likely|Highly Likely| Count
All 33% 24% 13% 18% 13% 127
F 34% 30% 13% 20% 3% 61
R 32% 18% 12% 17% 21% 66
QF11b Podcasting
Neither
Highly Likely Nor
Unlikely| Unlikely| Unlikely| Likely|Highly Likely| Count
All 34% 31% 10% 13% 12% 149
F 39% 36% 10% 6% 10% 72
R 29% 26% 10% 21% 14% 77
QF11c High performance computing support
Neither
Highly Likely Nor
Unlikely| Unlikely| Unlikely| Likely|Highly Likely| Count
All 20% 22% 20% 21% 17% 142
F 27% 22% 19% 15% 16% 67
R 13% 21% 21% 27% 17% 75
QF11d Electronic portfolio
Neither
Highly Likely Nor
Unlikely| Unlikely| Unlikely| Likely|Highly Likely| Count
All 33% 30% 16% 16% 6% 103
F 43% 36% 14% 5% 2% 42
R 26% 26% 16% 23% 8% 61

QF11e Software version control

Neither
Highly Likely Nor
Unlikely| Unlikely| Unlikely| Likely|Highly Likely| Count
All 30% 23% 15% 21% 11% 109
F 36% 26% 15% 21% 2% 47
R 26% 21% 15% 21% 18% 62
QF11f Educational software development
Neither
Highly Likely Nor
Unlikely| Unlikely| Unlikely| Likely|Highly Likely| Count
All 27% 23% 23% 19% 8% 131
F 27% 22% 25% 18% 8% 60
R 27% 24% 21% 20% 8% 71
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QF11g Mobile devices for teaching, such as tablet PCs, PDAs, cell phones, etc.

Neither
Highly Likely Nor
Unlikely| Unlikely| Unlikely| Likely|Highly Likely| Count
All 33% 31% 17% 10% 10% 132
F 29% 38% 1% 11% 12% 66
R 36% 24% 23% 9% 8% 66

QF11h On demand classrooms (e.g., 30 laptops set up anywhere)

Neither
Highly Likely Nor
Unlikely| Unlikely| Unlikely| Likely|Highly Likely| Count
All 31% 27% 9% 25% 9% 134
F 24% 29% 9% 26% 12% 68
R 38% 24% 9% 23% 6% 66

software (e.g., application sharing, conferencing, etc.)

Neither
Highly Likely Nor
Unlikely| Unlikely| Unlikely| Likely|Highly Likely| Count
All 19% 22% 17% 26% 17% 139
F 20% 28% 12% 28% 12% 65
R 18% 16% 22% 24% 20% 74

MOR Associates, Inc.



MIT IT 2007 Client Satisfaction Survey ¢ Faculty & Researcher Survey Results | 95

MOR Associates, Inc.



96 | Faculty & Researcher Survey Results ¢ MIT IT 2007 Client Satisfaction Survey

QF12f. High capacity data
storage

QF12g. Increased security

QF12e. Easy way to set up a
connected community
(authorization and
authentication)

QF12b. Virtual Private Network
(VPN)

QF12c. Server management

QF12d. Collaboration tools

QF12a. Support for customized
software
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ized software

Mean VU U SU Sl | VI| Count|Std. Dev.|95% Cl+-
All 3.21| 13%| 26%| 16%| 23%| 16%| 6% 133 1.47 0.25
F 3.02| 17%| 28%| 17%| 19%| 11% 8% 64
R 3.39 9%| 25%| 14%| 28%| 20%| 4% 69
QF12b Virtual Private Network (VPN)

Mean \"AY) U SU Sl | VI| Count|Std. Dev.|95% Cl+-
All 3.50| 14%| 25%]| 12%| 16%| 14%| 20% 121 1.76 0.31
F 3.33| 21%| 25%| 11%| 11%| 11%| 23% 57
R 3.66 8%| 25%| 13%| 20%| 17%| 17% 64

QF12c Server managemen

Mean| VU U SuU SI | VI| Count|Std. Dev.[95% Cl+-
All 3.45| 12%| 20%| 16%| 25%| 16%| 11% 122 1.55 0.28
F 3.21| 20%| 21%| 16%| 18%| 10%| 15% 61
R 3.69] 5%| 20%]| 15%| 31%| 21%| 8% 61

Mean| VU U SuU SI | VI| Count|Std. Dev.[95% Cl+-
All 344 11%| 17%| 15%| 34%| 17%| 5% 133 1.39 0.24
F 3.20] 17%| 21%| 17%| 24%| 14%| 8% 66
R 3.69] 6%| 13%| 13%| 43%| 21%| 3% 67
QF12e Easy way to set up a connected community (authorization and authenticat

Mean| VU U SuU Si | VI| Count|Std. Dev.[95% Cl+-
All 3.63| 10%| 12%| 14%| 39%| 17%| 7% 135 1.38 0.23
F 3.46| 14%| 16%| 14%| 29%| 16%| 10% 69
R 3.80] 6%| 8%| 14%| 50%| 18%| 5% 66
QF12f High capacity data storage

Mean| VU U SuU Si | VI| Count|Std. Dev.[95% Cl+-
All 4.04] 6%| 15%| 6%| 26%| 36%| 11% 149 1.41 0.23
F 3.85| 10%| 16%| 7%| 23%| 34%| 10% 73
R 4.22] 3%| 13%| 5%| 29%| 38%| 12% 76
QF12g Increased security

Mean| VU U SuU Si | VI| Count|Std. Dev.[95% Cl+-
All 3.99] 3% 11%| 12%| 34%| 35%| 4% 146 1.18 0.19
F 3.83] 6%| 14%| 12%| 32%| 32%| 5% 66
R 4.1 1%| 9%| 13%| 36%| 38%| 4% 80
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