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Reading the Charts

Throughout this report there are charts that show the percent responding for a given point in the scales depicted 
below. The diagram below illustrates the structure of these charts.

All charts for the scales shown above 
feature a dotted line that indicates the 

midpoint of all possible responses.

Approximately 15% of the questions, rep-
resenting the most signifi cant differences 
between cohorts within the community 
feature a breakout by cohort, in this case 
it’s Faculty, Researchers, Graduate sudents, 
Undergraduates and Administrative Staff

25% 100%

The total percents on 
either side of the mid-
point are represented 
as whole numbers.
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See 
Appendix

A

6. If you experienced difficulty with wireless networking at MIT due to low signal 
strength, where was it?
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Appendix

A
Q10e. Other for increasing satisfaction with MIT email.
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Appendix

A

Q38. Are there applications or services you would like to be able to access via mobile 
devices that you cannot at this time?
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Appendix

A
Q3. What additional software do you need to do your work?
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Appendix

A
Q40. Are there any other services you would like to see added to TechTime?
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Appendix

A

Q29. What would increase your satisfaction with MIT telephone services?

Q30. If you experienced difficulty with cell phone reception at MIT, where was the 
problem and what cell provider were you using?
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See 
Appendix

A

Q25. What would increase your satisfaction with how IS&T provides you with the 
information you need?
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and Backups
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Appendix

A
Q15. What specific help do you think you need to keep your computing environment safer?
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Appendix

A
Q46. What could IS&T do to make it easier for you to do your work?
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