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Total 

At All N

Qf1a. Presentations (PowerPoint 

presentations, other projected 

text or graphics).

85% 165

Qf3c. E-mail. 83% 148

Qf1c. Online syllabus and other 

class handouts.
80% 153

Qf3d. Listservs (group email 

lists).
62% 139

Qf1b. Video presentations 

(DVDs, videotapes, streaming 

video).

59% 155

Qf1d. Shared online file storage. 55% 141

Qf1i. Use of laptops during class 

sessions.
47% 148

Qf1j. Electronic course reserves. 41% 120

Qf1f. Web-based simulations or 

activities.
38% 144

Qf3a. Audio/video streaming. 29% 134

Qf1g. Interactive multimedia. 29% 133

Qf1e. Use of computer labs 

during class sessions.
28% 142

Qf2e. Online discussion forums. 28% 135

Qf1h. Pre-packaged content 

from OpenCourseWare or an 

outside source.

26% 140

Qf3f. Wireless use of computers 

or personal digital assistants 

(PDAs) during class sessions.

22% 130

Frequency of Using Specified Instructional Technologies 

Over the Past Year, Sorted By Used At All
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Qf2c. Ungraded online self-

assessments, or student 

surveys.

21% 130

Qf2i. Collaborative Web-editing 

(wikis).
18% 132

Qf2j. Digital desktop audio/video 

conferencing.
18% 132

Qf2b. Self-paced tutorials or 

learning modules.
12% 130

Qf3h. Multimedia assignments. 12% 131

Qf2d. Graded online quizzes and 

tests.
8% 133

Qf3g. Audience response 

systems (Clickers) during class 

sessions.

8% 131

Qf2g. Online social networks 

(Facebook, del.icio.us).
8% 132

Qf2f. Online chat rooms and/or 

instant messaging.
8% 133

Qf2h. Blogs or Web-based 

journals (Blogger, LiveJournal).
7% 131

Qf3i. Courses delivered entirely 

over the Web.
5% 135

Qf2a. Digital Studio for creating 

content.
5% 130

Qf3b. Podcasting. 3% 135

Qf3e. Immersive environments 

(Second Life).
2% 128

Qf3j. Other instructional 

technology.
2% 61

Total 

At All N

Qf1a. Presentations (PowerPoint 

presentations, other projected 

text or graphics).

85% 165

Qf3c. E-mail. 83% 148

Qf1c. Online syllabus and other 

class handouts.
80% 153

Qf3d. Listservs (group email 

lists).
62% 139

Qf1b. Video presentations 

(DVDs, videotapes, streaming 

video).

59% 155

Qf1d. Shared online file storage. 55% 141

Qf1i. Use of laptops during class 

sessions.
47% 148

Qf1j. Electronic course reserves. 41% 120

Qf1f. Web-based simulations or 

activities.
38% 144

Qf3a. Audio/video streaming. 29% 134

Qf1g. Interactive multimedia. 29% 133

Qf1e. Use of computer labs 

during class sessions.
28% 142

Qf2e. Online discussion forums. 28% 135

Qf1h. Pre-packaged content 

from OpenCourseWare or an 

outside source.

26% 140

Qf3f. Wireless use of computers 

or personal digital assistants 

(PDAs) during class sessions.

22% 130

Frequency of Using Specified Instructional Technologies 

Over the Past Year, Sorted By Used At All
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Qf1a Presentations (PPT presentations, etc.) used during the past year.

Mean Daily Weekly Monthly

Less 

Than 

Monthly Never Count Std. Dev. 95% CI+-

All 2.68 16% 44% 11% 15% 15% 165 1.31 0.20

F 2.45 20% 48% 10% 11% 11% 122

R 3.33 2% 35% 14% 26% 23% 43

Qf1b Video presentations (DVDs, etc.) used during the past year.

Mean Daily Weekly Monthly

Less 

Than 

Monthly Never Count Std. Dev. 95% CI+-

All 3.92 1% 13% 22% 23% 41% 155 1.10 0.17

F 3.70 1% 17% 26% 24% 32% 114

R 4.51 0% 2% 10% 22% 66% 41

Qf1c Online syllabus & other class handouts used during the past year.

Mean Daily Weekly Monthly

Less 

Than 

Monthly Never Count Std. Dev. 95% CI+-

All 2.42 29% 42% 5% 4% 20% 153 1.45 0.23

F 1.83 37% 52% 5% 3% 3% 118

R 4.40 3% 11% 3% 9% 74% 35

Qf1d Shared online file storage used during the past year.

Mean Daily Weekly Monthly

Less 

Than 

Monthly Never Count Std. Dev. 95% CI+-

All 3.43 18% 21% 8% 9% 45% 141 1.63 0.27

F 3.49 16% 20% 8% 10% 46% 104

R 3.27 22% 22% 8% 5% 43% 37

Qf1e Use of computer labs during class during the past year.

Mean Daily Weekly Monthly

Less 

Than 

Monthly Never Count Std. Dev. 95% CI+-

All 4.39 3% 8% 7% 10% 72% 142 1.11 0.18

F 4.33 3% 9% 9% 8% 70% 106

R 4.58 3% 6% 0% 14% 78% 36

Qf1f Web-based simulations or activities used during the past year.

Mean Daily Weekly Monthly

Less 

Than 

Monthly Never Count Std. Dev. 95% CI+-

All 4.33 1% 6% 13% 18% 62% 144 1.01 0.16

F 4.25 1% 8% 14% 18% 58% 106

R 4.55 3% 0% 8% 18% 71% 38

Qf1g Interactive multimedia used during the past year.

Mean Daily Weekly Monthly

Less 

Than 

Monthly Never Count Std. Dev. 95% CI+-

All 4.46 2% 6% 7% 14% 71% 133 1.01 0.17

F 4.48 1% 7% 7% 12% 72% 98

R 4.40 6% 3% 6% 17% 69% 35
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Qf1h Content from OpenCourseWare etc. used during the past year.

Mean Daily Weekly Monthly

Less 

Than 

Monthly Never Count Std. Dev. 95% CI+-

All 4.56 1% 4% 6% 15% 74% 140 0.85 0.14

F 4.47 1% 6% 8% 16% 69% 104

R 4.83 0% 0% 3% 11% 86% 36

Qf1i Use of laptops during class sessions used during the past year.

Mean Daily Weekly Monthly

Less 

Than 

Monthly Never Count Std. Dev. 95% CI+-

All 3.92 8% 14% 9% 16% 53% 148 1.39 0.22

F 3.77 11% 15% 9% 17% 48% 112

R 4.39 0% 11% 8% 11% 69% 36

Qf1j Electronic course reserves used during the past year.

Mean Daily Weekly Monthly

Less 

Than 

Monthly Never Count Std. Dev. 95% CI+-

All 3.97 10% 12% 9% 10% 59% 120 1.44 0.26

F 3.64 14% 16% 11% 11% 48% 88

R 4.88 0% 0% 3% 6% 91% 32

Qf1a Presentations (PPT presentations, etc.) used during the past year.

Mean Daily Weekly Monthly

Less 

Than 

Monthly Never Count Std. Dev. 95% CI+-

All 2.68 16% 44% 11% 15% 15% 165 1.31 0.20

F 2.45 20% 48% 10% 11% 11% 122

R 3.33 2% 35% 14% 26% 23% 43

Qf1b Video presentations (DVDs, etc.) used during the past year.

Mean Daily Weekly Monthly

Less 

Than 

Monthly Never Count Std. Dev. 95% CI+-

All 3.92 1% 13% 22% 23% 41% 155 1.10 0.17

F 3.70 1% 17% 26% 24% 32% 114

R 4.51 0% 2% 10% 22% 66% 41

Qf1c Online syllabus & other class handouts used during the past year.

Mean Daily Weekly Monthly

Less 

Than 

Monthly Never Count Std. Dev. 95% CI+-

All 2.42 29% 42% 5% 4% 20% 153 1.45 0.23

F 1.83 37% 52% 5% 3% 3% 118

R 4.40 3% 11% 3% 9% 74% 35

Qf1d Shared online file storage used during the past year.

Mean Daily Weekly Monthly

Less 

Than 

Monthly Never Count Std. Dev. 95% CI+-

All 3.43 18% 21% 8% 9% 45% 141 1.63 0.27

F 3.49 16% 20% 8% 10% 46% 104

R 3.27 22% 22% 8% 5% 43% 37

Qf1e Use of computer labs during class during the past year.

Mean Daily Weekly Monthly

Less 

Than 

Monthly Never Count Std. Dev. 95% CI+-

All 4.39 3% 8% 7% 10% 72% 142 1.11 0.18

F 4.33 3% 9% 9% 8% 70% 106

R 4.58 3% 6% 0% 14% 78% 36

Qf1f Web-based simulations or activities used during the past year.

Mean Daily Weekly Monthly

Less 

Than 

Monthly Never Count Std. Dev. 95% CI+-

All 4.33 1% 6% 13% 18% 62% 144 1.01 0.16

F 4.25 1% 8% 14% 18% 58% 106

R 4.55 3% 0% 8% 18% 71% 38

Qf1g Interactive multimedia used during the past year.

Mean Daily Weekly Monthly

Less 

Than 

Monthly Never Count Std. Dev. 95% CI+-

All 4.46 2% 6% 7% 14% 71% 133 1.01 0.17

F 4.48 1% 7% 7% 12% 72% 98

R 4.40 6% 3% 6% 17% 69% 35

Qf2a Digital Studio for creating content used during the past year.

Mean Daily Weekly Monthly

Less 

Than 

Monthly Never Count Std. Dev. 95% CI+-

All 4.93 0% 1% 1% 3% 95% 130 0.36 0.06

F 4.97 0% 0% 0% 3% 97% 99

R 4.81 0% 3% 3% 3% 90% 31

Qf2b Self-paced tutorials or learning modules used during the past year.

Mean Daily Weekly Monthly

Less 

Than 

Monthly Never Count Std. Dev. 95% CI+-

All 4.74 0% 6% 2% 5% 88% 130 0.77 0.13

F 4.74 0% 7% 1% 3% 89% 100

R 4.73 0% 3% 3% 10% 83% 30

Qf2c Ungraded online self-assessments etc. used during the past year.

Mean Daily Weekly Monthly

Less 

Than 

Monthly Never Count Std. Dev. 95% CI+-

All 4.69 0% 3% 4% 14% 79% 130 0.69 0.12

F 4.67 0% 4% 3% 15% 78% 100

R 4.77 0% 0% 7% 10% 83% 30

Qf2d Graded online quizzes and tests used during the past year.

Mean Daily Weekly Monthly

Less 

Than 

Monthly Never Count Std. Dev. 95% CI+-

All 4.84 0% 2% 3% 3% 92% 133 0.58 0.10

F 4.83 0% 3% 3% 2% 92% 101

R 4.88 0% 0% 3% 6% 91% 32

Qf2e Online discussion forums used during the past year.

Mean Daily Weekly Monthly

Less 

Than 

Monthly Never Count Std. Dev. 95% CI+-

All 4.40 4% 7% 7% 10% 72% 135 1.11 0.19

F 4.25 5% 9% 9% 12% 66% 103

R 4.88 0% 0% 3% 6% 91% 32

Qf2f Online chat rooms and/or IM used during the past year.

Mean Daily Weekly Monthly

Less 

Than 

Monthly Never Count Std. Dev. 95% CI+-

All 4.86 0% 2% 2% 3% 92% 133 0.55 0.09

F 4.86 0% 3% 1% 3% 93% 101

R 4.84 0% 0% 6% 3% 91% 32

Qf2g Online social networks (Facebook, etc.) used during the past year.

Mean Daily Weekly Monthly

Less 

Than 

Monthly Never Count Std. Dev. 95% CI+-

All 4.89 1% 0% 1% 6% 92% 132 0.45 0.08

F 4.92 1% 0% 0% 4% 95% 100

R 4.81 0% 0% 3% 13% 84% 32
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Qf2a Digital Studio for creating content used during the past year.

Mean Daily Weekly Monthly

Less 

Than 

Monthly Never Count Std. Dev. 95% CI+-

All 4.93 0% 1% 1% 3% 95% 130 0.36 0.06

F 4.97 0% 0% 0% 3% 97% 99

R 4.81 0% 3% 3% 3% 90% 31

Qf2b Self-paced tutorials or learning modules used during the past year.

Mean Daily Weekly Monthly

Less 

Than 

Monthly Never Count Std. Dev. 95% CI+-

All 4.74 0% 6% 2% 5% 88% 130 0.77 0.13

F 4.74 0% 7% 1% 3% 89% 100

R 4.73 0% 3% 3% 10% 83% 30

Qf2c Ungraded online self-assessments etc. used during the past year.

Mean Daily Weekly Monthly

Less 

Than 

Monthly Never Count Std. Dev. 95% CI+-

All 4.69 0% 3% 4% 14% 79% 130 0.69 0.12

F 4.67 0% 4% 3% 15% 78% 100

R 4.77 0% 0% 7% 10% 83% 30

Qf2d Graded online quizzes and tests used during the past year.

Mean Daily Weekly Monthly

Less 

Than 

Monthly Never Count Std. Dev. 95% CI+-

All 4.84 0% 2% 3% 3% 92% 133 0.58 0.10

F 4.83 0% 3% 3% 2% 92% 101

R 4.88 0% 0% 3% 6% 91% 32

Qf2e Online discussion forums used during the past year.

Mean Daily Weekly Monthly

Less 

Than 

Monthly Never Count Std. Dev. 95% CI+-

All 4.40 4% 7% 7% 10% 72% 135 1.11 0.19

F 4.25 5% 9% 9% 12% 66% 103

R 4.88 0% 0% 3% 6% 91% 32

Qf2f Online chat rooms and/or IM used during the past year.

Mean Daily Weekly Monthly

Less 

Than 

Monthly Never Count Std. Dev. 95% CI+-

All 4.86 0% 2% 2% 3% 92% 133 0.55 0.09

F 4.86 0% 3% 1% 3% 93% 101

R 4.84 0% 0% 6% 3% 91% 32

Qf2g Online social networks (Facebook, etc.) used during the past year.

Mean Daily Weekly Monthly

Less 

Than 

Monthly Never Count Std. Dev. 95% CI+-

All 4.89 1% 0% 1% 6% 92% 132 0.45 0.08

F 4.92 1% 0% 0% 4% 95% 100

R 4.81 0% 0% 3% 13% 84% 32

Qf2h Blogs (Blogger, etc.) used during the past year.

Mean Daily Weekly Monthly

Less 

Than 

Monthly Never Count Std. Dev. 95% CI+-

All 4.84 1% 3% 1% 2% 93% 131 0.65 0.11

F 4.85 1% 3% 0% 2% 94% 100

R 4.81 0% 3% 3% 3% 90% 31

Qf2i Collaborative Web-editing (wikis) used during the past year.

Mean Daily Weekly Monthly

Less 

Than 

Monthly Never Count Std. Dev. 95% CI+-

All 4.62 2% 5% 6% 6% 82% 132 0.90 0.15

F 4.62 1% 5% 7% 5% 82% 100

R 4.63 3% 3% 3% 9% 81% 32

Qf2j Digital desktop audio/video conferencing used during the past year.

Mean Daily Weekly Monthly

Less 

Than 

Monthly Never Count Std. Dev. 95% CI+-

All 4.70 1% 2% 5% 10% 82% 132 0.74 0.13

F 4.66 1% 3% 6% 9% 81% 101

R 4.81 0% 0% 3% 13% 84% 31
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Qf3a Audio/video streaming used during the past year.

Mean Daily Weekly Monthly

Less 

Than 

Monthly Never Count Std. Dev. 95% CI+-

All 4.46 1% 4% 13% 10% 71% 134 0.94 0.16

F 4.40 1% 6% 14% 10% 69% 105

R 4.69 0% 0% 10% 10% 79% 29

Qf3b Podcasting used during the past year.

Mean Daily Weekly Monthly

Less 

Than 

Monthly Never Count Std. Dev. 95% CI+-

All 4.96 0% 0% 1% 2% 97% 135 0.23 0.04

F 4.98 0% 0% 0% 2% 98% 104

R 4.90 0% 0% 3% 3% 94% 31

Qf3c E-mail used during the past year.

Mean Daily Weekly Monthly

Less 

Than 

Monthly Never Count Std. Dev. 95% CI+-

All 2.14 44% 32% 6% 1% 17% 148 1.43 0.23

F 1.83 50% 36% 6% 0% 9% 115

R 3.24 24% 21% 6% 3% 45% 33

Qf3d Listservs (group email lists) used during the past year.

Mean Daily Weekly Monthly

Less 

Than 

Monthly Never Count Std. Dev. 95% CI+-

All 3.20 15% 31% 11% 5% 38% 139 1.57 0.26

F 2.94 17% 37% 13% 5% 29% 109

R 4.17 10% 10% 3% 7% 70% 30

Qf3e Immersive environments (Second Life) used during the past year.

Mean Daily Weekly Monthly

Less 

Than 

Monthly Never Count Std. Dev. 95% CI+-

All 4.95 1% 0% 0% 2% 98% 128 0.37 0.06

F 4.95 1% 0% 0% 1% 98% 100

R 4.96 0% 0% 0% 4% 96% 28

Qf3f Wireless computers or PDAs during class used during the past year.

Mean Daily Weekly Monthly

Less 

Than 

Monthly Never Count Std. Dev. 95% CI+-

All 4.48 5% 5% 3% 8% 78% 130 1.14 0.20

F 4.46 5% 6% 4% 8% 77% 100

R 4.57 7% 3% 0% 7% 83% 30

Qf3g Clickers during class sessions used during the past year.

Mean Daily Weekly Monthly

Less 

Than 

Monthly Never Count Std. Dev. 95% CI+-

All 4.75 4% 3% 0% 1% 92% 131 0.91 0.16

F 4.68 5% 4% 0% 0% 91% 101

R 4.97 0% 0% 0% 3% 97% 30
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Qf3h Multimedia assignments used during the past year.

Mean Daily Weekly Monthly

Less 

Than 

Monthly Never Count Std. Dev. 95% CI+-

All 4.77 0% 2% 6% 4% 88% 131 0.66 0.11

F 4.75 0% 3% 7% 3% 87% 103

R 4.86 0% 0% 4% 7% 89% 28

Qf3i Courses delivered entirely over the Web used during the past year.

Mean Daily Weekly Monthly

Less 

Than 

Monthly Never Count Std. Dev. 95% CI+-

All 4.87 2% 0% 1% 2% 95% 135 0.63 0.11

F 4.89 2% 0% 1% 1% 96% 104

R 4.81 3% 0% 0% 6% 90% 31

Qf3j Other instructional technology used during the past year.

Mean Daily Weekly Monthly

Less 

Than 

Monthly Never Count Std. Dev. 95% CI+-

All 4.98 0% 0% 0% 2% 98% 61 0.13 0.03

F 5.00 0% 0% 0% 0% 100% 38

R 4.96 0% 0% 0% 4% 96% 23
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0% 20% 40% 60% 80% 100% 

I'm not interested 

I'm interested in learning 

how to develop course 

content by myself, provided I 

have some support. 

I'm interested in the 

technologies, but I want 

instructional technology 

professionals to develop my 

course content and deal with 

any technical issues 

Qf5. Percent of Faculty and Researchers Interested  
in Learning More About Instructional Technologies, n=176 

F 

R 
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Qf5    Interest in learning more about instructional technologies

All F R

I’m interested in the technologies, but 

I want instructional technology 

professionals to develop my course 

content and deal with any technical 

issues 23% 30% 11%

I’m interested in learning how to 

develop course content by myself, 

provided I have some support. 35% 48% 11%

I’m not interested 41% 23% 77%

Count 176 115 61

See 
Appendix

A
Qf4. Other instructional technologies used in the past year.
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Mean N

Qf6a. web.mit.edu for hosting 

course web pages

2 98

5.15 55

Qf6b. Stellar for hosting course 

pages

8 92

4.97 100

Qf6c. Access to course-provided 

software via Athena

6 94

4.68 34

Mean N

Qf7d. Class email list services 

through IS&T accounts

5 95

5.00 57

Qf7a. Athena Discuss

17 83

4.67 6

Qf7b. MIT Forums

22 78

4.67 9

Qf7e. Mailman

15 85

4.63 27

Qf7c. Stellar discussion groups

13 88

4.53 32

Mean N

Qf8a. Laptop loaner and 

configuration

11 89

4.63 19

Mean N

Qf12a. Core Stellar Features

14 86

4.72 94

Qf12b. Stellar Image Tool

35 65

4.12 17

Satisfaction with Aspects of Stellar

Satisfaction with Aspects of Academic Technology Services

Satisfaction with Specified Discussion Group and Email Services

Satisfaction with Laptop Loaner and Configuration Service

Mean N

Qf6a. web.mit.edu for hosting 

course web pages

2 98

5.15 55

Qf6b. Stellar for hosting course 

pages

8 92

4.97 100

Qf6c. Access to course-provided 

software via Athena

6 94

4.68 34

Mean N

Qf7d. Class email list services 

through IS&T accounts

5 95

5.00 57

Qf7a. Athena Discuss

17 83

4.67 6

Qf7b. MIT Forums

22 78

4.67 9

Qf7e. Mailman

15 85

4.63 27

Qf7c. Stellar discussion groups

13 88

4.53 32

Mean N

Qf8a. Laptop loaner and 

configuration

11 89

4.63 19

Mean N

Qf12a. Core Stellar Features

14 86

4.72 94

Qf12b. Stellar Image Tool

35 65

4.12 17

Satisfaction with Aspects of Stellar

Satisfaction with Aspects of Academic Technology Services

Satisfaction with Specified Discussion Group and Email Services

Satisfaction with Laptop Loaner and Configuration Service

Very 
Low

n
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Qf6a web.mit.edu for hosting course web pages

Mean VD D SD SS S VS Count Std. Dev. 95% CI+-

All 5.15 0% 0% 2% 13% 55% 31% 55 0.70 0.19

F 5.16 0% 0% 2% 11% 55% 32% 44

R 5.09 0% 0% 0% 18% 55% 27% 11

Qf6b Stellar for hosting course pages

Mean VD D SD SS S VS Count Std. Dev. 95% CI+-

All 4.97 2% 1% 5% 16% 42% 34% 100 1.06 0.21

F 5.01 1% 1% 4% 17% 41% 35% 92

R 4.50 13% 0% 13% 0% 50% 25% 8

Qf6c Access to course-provided software via Athena

Mean VD D SD SS S VS Count Std. Dev. 95% CI+-

All 4.68 3% 0% 3% 35% 38% 21% 34 1.04 0.35

F 4.58 4% 0% 4% 38% 35% 19% 26

R 5.00 0% 0% 0% 25% 50% 25% 8

Qf7a Athena Discuss

Mean VD D SD SS S VS Count Std. Dev. 95% CI+-

All 4.67 0% 0% 17% 0% 83% 0% 6 0.82 0.65

F 5.00 0% 0% 0% 0% 100% 0% 1

R 4.60 0% 0% 20% 0% 80% 0% 5

Qf7b MIT Forums

Mean VD D SD SS S VS Count Std. Dev. 95% CI+-

All 4.67 0% 11% 11% 0% 56% 22% 9 1.32 0.86

F 3.33 0% 33% 33% 0% 33% 0% 3

R 5.33 0% 0% 0% 0% 67% 33% 6

Qf7c Stellar discussion groups

Mean VD D SD SS S VS Count Std. Dev. 95% CI+-

All 4.53 0% 0% 13% 38% 34% 16% 32 0.92 0.32

F 4.50 0% 0% 14% 39% 29% 18% 28

R 4.75 0% 0% 0% 25% 75% 0% 4

Qf7d Class email list services through IS&T accounts

Mean VD D SD SS S VS Count Std. Dev. 95% CI+-

All 5.00 0% 0% 5% 21% 42% 32% 57 0.87 0.22

F 4.98 0% 0% 4% 23% 43% 30% 47

R 5.10 0% 0% 10% 10% 40% 40% 10

Qf7e Mailman

Mean VD D SD SS S VS Count Std. Dev. 95% CI+-

All 4.63 0% 0% 15% 26% 41% 19% 27 0.97 0.36

F 4.60 0% 0% 13% 33% 33% 20% 15

R 4.67 0% 0% 17% 17% 50% 17% 12

Qf8a Laptop loaner and configuration

Mean VD D SD SS S VS Count Std. Dev. 95% CI+-

All 4.63 0% 0% 11% 32% 42% 16% 19 0.90 0.40

F 4.55 0% 0% 18% 27% 36% 18% 11

R 4.75 0% 0% 0% 38% 50% 13% 8

Qf12a Core Stellar Features

Mean VD D SD SS S VS Count Std. Dev. 95% CI+-

All 4.72 1% 2% 11% 19% 44% 23% 94 1.07 0.22

F 4.81 0% 2% 9% 19% 44% 25% 88

R 3.50 17% 0% 33% 17% 33% 0% 6

Qf12b Stellar Image Tool

Mean VD D SD SS S VS Count Std. Dev. 95% CI+-

All 4.12 6% 12% 18% 12% 35% 18% 17 1.54 0.73

F 4.31 0% 15% 15% 15% 31% 23% 13

R 3.50 25% 0% 25% 0% 50% 0% 4
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Mean N

Qf6a. web.mit.edu for hosting 

course web pages

2 98

5.15 55

Qf6b. Stellar for hosting course 

pages

8 92

4.97 100

Qf6c. Access to course-provided 

software via Athena

6 94

4.68 34

Mean N

Qf7d. Class email list services 

through IS&T accounts

5 95

5.00 57

Qf7a. Athena Discuss

17 83

4.67 6

Qf7b. MIT Forums

22 78

4.67 9

Qf7e. Mailman

15 85

4.63 27

Qf7c. Stellar discussion groups

13 88

4.53 32

Mean N

Qf8a. Laptop loaner and 

configuration

11 89

4.63 19

Mean N

Qf12a. Core Stellar Features

14 86

4.72 94

Qf12b. Stellar Image Tool

35 65

4.12 17

Satisfaction with Aspects of Stellar

Satisfaction with Aspects of Academic Technology Services

Satisfaction with Specified Discussion Group and Email Services

Satisfaction with Laptop Loaner and Configuration Service

Qf20b. Virtual Private Network 

(VPN) to support research.

48 52

3.60 116

N

Qf10a. Studio teaching spaces 

(e.g., TEAL)

70 30

88

Qf10b. Electronic classrooms 

(e.g., computers at every seat)

67 34

100

Qf10c. Collaboration small group 

spaces (Bldgs. 56 and W20)

66 34

92

Qf10d. Other kind of technology-

enhance flexible teaching space

88 12

21

N

Qf19a. Blog/Wiki in the near 

future.

66 43

120

Qf19g. Video capture and 

streaming of class lectures in the 

near future.

67 33

116

Qf19f. Collaboration software 

(e.g., application sharing, 

conferencing, etc.) in the near 

future.

74 27

119

Qf19c. High performance 

computing support in the near 

future.

75 25

112

Qf19d. Mobile devices for 

teaching, such as tablet PCs, 

PDAs, cell phones, etc.  in the 

near future.

77 24

117

Qf19e. On demand classrooms 

(e.g., 30 laptops set up 

anywhere) in the near future.

78 22

116

Qf19b. Podcasting in the near 

future.

81 20

117

Likelihood of Using Specified Technology-Enabled Teaching Spaces

Likely Use of Specified Services in the Near Future

F 

R 

F 

R 

Very 
Low

n
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Qf7a Athena Discuss

Mean VD D SD SS S VS Count Std. Dev. 95% CI+-

All 4.67 0% 0% 17% 0% 83% 0% 6 0.82 0.65

F 5.00 0% 0% 0% 0% 100% 0% 1

R 4.60 0% 0% 20% 0% 80% 0% 5

Qf7b MIT Forums

Mean VD D SD SS S VS Count Std. Dev. 95% CI+-

All 4.67 0% 11% 11% 0% 56% 22% 9 1.32 0.86

F 3.33 0% 33% 33% 0% 33% 0% 3

R 5.33 0% 0% 0% 0% 67% 33% 6

Qf7c Stellar discussion groups

Mean VD D SD SS S VS Count Std. Dev. 95% CI+-

All 4.53 0% 0% 13% 38% 34% 16% 32 0.92 0.32

F 4.50 0% 0% 14% 39% 29% 18% 28

R 4.75 0% 0% 0% 25% 75% 0% 4

Qf7d Class email list services through IS&T accounts

Mean VD D SD SS S VS Count Std. Dev. 95% CI+-

All 5.00 0% 0% 5% 21% 42% 32% 57 0.87 0.22

F 4.98 0% 0% 4% 23% 43% 30% 47

R 5.10 0% 0% 10% 10% 40% 40% 10

Qf7e Mailman

Mean VD D SD SS S VS Count Std. Dev. 95% CI+-

All 4.63 0% 0% 15% 26% 41% 19% 27 0.97 0.36

F 4.60 0% 0% 13% 33% 33% 20% 15

R 4.67 0% 0% 17% 17% 50% 17% 12

Qf8a Laptop loaner and configuration

Mean VD D SD SS S VS Count Std. Dev. 95% CI+-

All 4.63 0% 0% 11% 32% 42% 16% 19 0.90 0.40

F 4.55 0% 0% 18% 27% 36% 18% 11

R 4.75 0% 0% 0% 38% 50% 13% 8

Qf12a Core Stellar Features

Mean VD D SD SS S VS Count Std. Dev. 95% CI+-

All 4.72 1% 2% 11% 19% 44% 23% 94 1.07 0.22

F 4.81 0% 2% 9% 19% 44% 25% 88

R 3.50 17% 0% 33% 17% 33% 0% 6

Qf12b Stellar Image Tool

Mean VD D SD SS S VS Count Std. Dev. 95% CI+-

All 4.12 6% 12% 18% 12% 35% 18% 17 1.54 0.73

F 4.31 0% 15% 15% 15% 31% 23% 13

R 3.50 25% 0% 25% 0% 50% 0% 4

Qf10a Studio teaching spaces (e.g., TEAL)

Mean

Highly 

Unlikely Unlikely

Neither 

Likely 

Nor 

Unlikely Likely

Highly 

Likely Count Std. Dev. 95% CI+-

All 2.24 43% 18% 18% 13% 8% 88 1.34 0.28

F 2.27 42% 19% 18% 14% 8% 74

R 2.07 50% 14% 21% 7% 7% 14

Qf10b Electronic classrooms (e.g., computers at every seat)

Mean

Highly 

Unlikely Unlikely

Neither 

Likely 

Nor 

Unlikely Likely

Highly 

Likely Count Std. Dev. 95% CI+-

All 2.42 33% 25% 17% 17% 8% 100 1.32 0.26

F 2.37 31% 28% 19% 16% 6% 86

R 2.71 43% 7% 7% 21% 21% 14

Qf10c Collaboration small group spaces (Bldgs. 56 and W20)

Mean

Highly 

Unlikely Unlikely

Neither 

Likely 

Nor 

Unlikely Likely

Highly 

Likely Count Std. Dev. 95% CI+-

All 2.39 36% 23% 15% 18% 8% 92 1.34 0.27

F 2.41 33% 26% 15% 18% 8% 78

R 2.29 50% 7% 14% 21% 7% 14

Qf10d Other kind of technology-enhance flexible teaching space

Mean

Highly 

Unlikely Unlikely

Neither 

Likely 

Nor 

Unlikely Likely

Highly 

Likely Count Std. Dev. 95% CI+-

All 1.52 71% 14% 5% 10% 0% 21 0.98 0.42

F 1.40 73% 20% 0% 7% 0% 15

R 1.83 67% 0% 17% 17% 0% 6

See 
Appendix

A

Qf9. Are there specific improvements desired in Athena-related learning spaces?

Qf11. Other kind of technology-enhanced flexible teaching space.
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Mean N

Qf6a. web.mit.edu for hosting 

course web pages

2 98

5.15 55

Qf6b. Stellar for hosting course 

pages

8 92

4.97 100

Qf6c. Access to course-provided 

software via Athena

6 94

4.68 34

Mean N

Qf7d. Class email list services 

through IS&T accounts

5 95

5.00 57

Qf7a. Athena Discuss

17 83

4.67 6

Qf7b. MIT Forums

22 78

4.67 9

Qf7e. Mailman

15 85

4.63 27

Qf7c. Stellar discussion groups

13 88

4.53 32

Mean N

Qf8a. Laptop loaner and 

configuration

11 89

4.63 19

Mean N

Qf12a. Core Stellar Features

14 86

4.72 94

Qf12b. Stellar Image Tool

35 65

4.12 17

Satisfaction with Aspects of Stellar

Satisfaction with Aspects of Academic Technology Services

Satisfaction with Specified Discussion Group and Email Services

Satisfaction with Laptop Loaner and Configuration Service

Very 
Low

n
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Qf7a Athena Discuss

Mean VD D SD SS S VS Count Std. Dev. 95% CI+-

All 4.67 0% 0% 17% 0% 83% 0% 6 0.82 0.65

F 5.00 0% 0% 0% 0% 100% 0% 1

R 4.60 0% 0% 20% 0% 80% 0% 5

Qf7b MIT Forums

Mean VD D SD SS S VS Count Std. Dev. 95% CI+-

All 4.67 0% 11% 11% 0% 56% 22% 9 1.32 0.86

F 3.33 0% 33% 33% 0% 33% 0% 3

R 5.33 0% 0% 0% 0% 67% 33% 6

Qf7c Stellar discussion groups

Mean VD D SD SS S VS Count Std. Dev. 95% CI+-

All 4.53 0% 0% 13% 38% 34% 16% 32 0.92 0.32

F 4.50 0% 0% 14% 39% 29% 18% 28

R 4.75 0% 0% 0% 25% 75% 0% 4

Qf7d Class email list services through IS&T accounts

Mean VD D SD SS S VS Count Std. Dev. 95% CI+-

All 5.00 0% 0% 5% 21% 42% 32% 57 0.87 0.22

F 4.98 0% 0% 4% 23% 43% 30% 47

R 5.10 0% 0% 10% 10% 40% 40% 10

Qf7e Mailman

Mean VD D SD SS S VS Count Std. Dev. 95% CI+-

All 4.63 0% 0% 15% 26% 41% 19% 27 0.97 0.36

F 4.60 0% 0% 13% 33% 33% 20% 15

R 4.67 0% 0% 17% 17% 50% 17% 12

Qf8a Laptop loaner and configuration

Mean VD D SD SS S VS Count Std. Dev. 95% CI+-

All 4.63 0% 0% 11% 32% 42% 16% 19 0.90 0.40

F 4.55 0% 0% 18% 27% 36% 18% 11

R 4.75 0% 0% 0% 38% 50% 13% 8

Qf12a Core Stellar Features

Mean VD D SD SS S VS Count Std. Dev. 95% CI+-

All 4.72 1% 2% 11% 19% 44% 23% 94 1.07 0.22

F 4.81 0% 2% 9% 19% 44% 25% 88

R 3.50 17% 0% 33% 17% 33% 0% 6

Qf12b Stellar Image Tool

Mean VD D SD SS S VS Count Std. Dev. 95% CI+-

All 4.12 6% 12% 18% 12% 35% 18% 17 1.54 0.73

F 4.31 0% 15% 15% 15% 31% 23% 13

R 3.50 25% 0% 25% 0% 50% 0% 4

See 
Appendix

A
Qf13. Other features desired for Stellar.
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Mean N

Qf14a. Video capture and 

streaming of class lectures

25 75

3.95 20

Mean N

Qf16a. Communicating via 

mobile messaging to alert 

students on classroom changes.

51 49

96

Qf16b. Communicating via 

mobile messaging to send 

students reminders about 

assignments due.

57 43

95

Mean N

Qs1a. Printer in a group 

workspace.

0 100

5.77 212

Qs1f. Conference table in a 

group workspace.

21 79

4.32 201

Qs1g. Soft lounge seating in a 

group workspace.

25 75

4.28 199

Qs1b. Scanner in a group 

workspace.

23 77

4.24 204

Qs1h. Reservable by groups

29 71

4.15 196

Qs1d. Large display in a group 

workspace.

27 73

4.12 197

Qs1e. Multimedia workstations in 

a group workspace.

37 63

3.80 187

Qs1i. Audio or video 

conferencing tools in a group 

workspace.

43 57

3.64 195

Qs1c. Whiteboard with capture 

(scanning)

60 40

3.14 181

Satisfaction with Current Video Capture and Streaming Services

Usefulness of Communicating with Students via Mobile Messaging

Importance of Specified Group Workspace Resources

Mean N

Qf14a. Video capture and 

streaming of class lectures

25 75

3.95 20

Mean N

Qf16a. Communicating via 

mobile messaging to alert 

students on classroom changes.

51 49

96

Qf16b. Communicating via 

mobile messaging to send 

students reminders about 

assignments due.

57 43

95

Mean N

Qs1a. Printer in a group 

workspace.

0 100

5.77 212

Qs1f. Conference table in a 

group workspace.

21 79

4.32 201

Qs1g. Soft lounge seating in a 

group workspace.

25 75

4.28 199

Qs1b. Scanner in a group 

workspace.

23 77

4.24 204

Qs1h. Reservable by groups

29 71

4.15 196

Qs1d. Large display in a group 

workspace.

27 73

4.12 197

Qs1e. Multimedia workstations in 

a group workspace.

37 63

3.80 187

Qs1i. Audio or video 

conferencing tools in a group 

workspace.

43 57

3.64 195

Qs1c. Whiteboard with capture 

(scanning)

60 40

3.14 181

Satisfaction with Current Video Capture and Streaming Services

Usefulness of Communicating with Students via Mobile Messaging

Importance of Specified Group Workspace Resources

Very 
Low

n
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Qf14a Video capture and streaming of class lectures

Mean VD D SD SS S VS Count Std. Dev. 95% CI+-

All 3.95 0% 20% 10% 25% 45% 0% 20 1.19 0.52

F 3.85 0% 15% 15% 38% 31% 0% 13

R 4.14 0% 29% 0% 0% 71% 0% 7

Qf16a Comm. via mobile msg to alert students on classroom changes.

Mean

Not at 

All 

Useful

Not Very 

Useful

Some-

what 

Useful Useful

Very 

Useful Count Std. Dev. 95% CI+-

All 2.65 24% 27% 16% 27% 6% 96 1.28 0.26

F 2.57 26% 28% 16% 24% 7% 89

R 3.57 0% 14% 14% 71% 0% 7

Qf16b Comm. via mobile msg to send studnts remind. re: assignmnts due.

Mean

Not at 

All 

Useful

Not Very 

Useful

Some-

what 

Useful Useful

Very 

Useful Count Std. Dev. 95% CI+-

All 2.49 25% 32% 19% 17% 7% 95 1.25 0.25

F 2.42 27% 33% 19% 15% 7% 89

R 3.67 0% 17% 17% 50% 17% 6

See 
Appendix

A

Qf15. Suggested improvements or new services to enhance MIT video capture and 
streaming of class lectures.

Qf17. Specific software needed for teaching but not provided by MIT
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Qf20b. Virtual Private Network 

(VPN) to support research.

48 52

3.60 116

N

Qf10a. Studio teaching spaces 

(e.g., TEAL)

70 30

88

Qf10b. Electronic classrooms 

(e.g., computers at every seat)

67 34

100

Qf10c. Collaboration small group 

spaces (Bldgs. 56 and W20)

66 34

92

Qf10d. Other kind of technology-

enhance flexible teaching space

88 12

21

N

Qf19a. Blog/Wiki in the near 

future.

66 43

120

Qf19g. Video capture and 

streaming of class lectures in the 

near future.

67 33

116

Qf19f. Collaboration software 

(e.g., application sharing, 

conferencing, etc.) in the near 

future.

74 27

119

Qf19c. High performance 

computing support in the near 

future.

75 25

112

Qf19d. Mobile devices for 

teaching, such as tablet PCs, 

PDAs, cell phones, etc.  in the 

near future.

77 24

117

Qf19e. On demand classrooms 

(e.g., 30 laptops set up 

anywhere) in the near future.

78 22

116

Qf19b. Podcasting in the near 

future.

81 20

117

Likelihood of Using Specified Technology-Enabled Teaching Spaces

Likely Use of Specified Services in the Near Future

F 

R 

F 

R 
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Qf19a Blog/Wiki in the near future.

Mean

Highly 

Unlikely Unlikely

Neither 

Likely 

Nor 

Unlikely Likely

Highly 

Likely Count Std. Dev. 95% CI+-

All 2.78 31% 19% 14% 22% 5% 120 1.63 0.29

F 2.63 34% 19% 16% 16% 6% 93

R 3.30 19% 19% 7% 41% 0% 27

Qf19b Podcasting in the near future.

Mean

Highly 

Unlikely Unlikely

Neither 

Likely 

Nor 

Unlikely Likely

Highly 

Likely Count Std. Dev. 95% CI+-

All 2.00 46% 28% 12% 8% 5% 117 1.22 0.22

F 1.85 51% 29% 10% 6% 3% 89

R 2.46 32% 25% 18% 14% 11% 28

Qf19c High performance computing support in the near future.

Mean

Highly 

Unlikely Unlikely

Neither 

Likely 

Nor 

Unlikely Likely

Highly 

Likely Count Std. Dev. 95% CI+-

All 2.16 44% 28% 6% 13% 9% 112 1.35 0.25

F 2.07 45% 31% 6% 11% 8% 85

R 2.44 41% 19% 7% 22% 11% 27

Qf19d Mobile devices for teaching in the near future.

Mean

Highly 

Unlikely Unlikely

Neither 

Likely 

Nor 

Unlikely Likely

Highly 

Likely Count Std. Dev. 95% CI+-

All 2.15 39% 28% 17% 10% 4% 117 1.22 0.22

F 2.11 39% 30% 18% 9% 3% 93

R 2.29 42% 21% 13% 17% 8% 24

Qf19e On demand classrooms in the near future.

Mean

Highly 

Unlikely Unlikely

Neither 

Likely 

Nor 

Unlikely Likely

Highly 

Likely Count Std. Dev. 95% CI+-

All 2.11 36% 35% 12% 14% 3% 116 1.12 0.20

F 2.15 34% 37% 13% 13% 3% 92

R 1.96 46% 29% 8% 17% 0% 24

Qf19f Collaboration software in the near future.

Mean

Highly 

Unlikely Unlikely

Neither 

Likely 

Nor 

Unlikely Likely

Highly 

Likely Count Std. Dev. 95% CI+-

All 2.26 38% 28% 15% 10% 8% 119 1.33 0.24

F 2.14 37% 32% 16% 8% 7% 91

R 2.64 39% 14% 11% 18% 14% 28

Qf19g Video capture and streaming of class lectures in the near future.

Mean

Highly 

Unlikely Unlikely

Neither 

Likely 

Nor 

Unlikely Likely

Highly 

Likely Count Std. Dev. 95% CI+-

All 2.41 31% 26% 20% 17% 6% 116 1.26 0.23

F 2.48 27% 25% 24% 18% 5% 91

R 2.16 44% 28% 4% 16% 8% 25
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Mean N

Qf20f. High capacity data 

storage to support research.

33 67

4.18 130

Qf20g. Increased security to 

support research.

34 66

4.01 130

Qf20e. Easy way to set up a 

connected community 

(authorization and 

authentication) to support 

35 65

3.91 118

Qf20c. Server management to 

support research.

40 60

3.81 112

Qf20d. Collaboration tools to 

support research.

41 59

3.71 111

Qf20a. Support for customized 

software to support research.

46 54

3.61 123

Importance of Specified Tools for Supporting Research

F 

R 

F 

R 

F 

R 

F 

R 

F 

R 
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Q1a IS&T "Customer-oriented" approach

Mean VD D SD SS S VS Count Std. Dev. 95% CI+-

All 4.96 1% 1% 1% 14% 64% 19% 94 0.80 0.16

Qf5 Which descr. yr feelings abt. learning about how you can use instr. tech.?

Mean 1 2 3 4 5 6 Count Std. Dev. 95% CI+-

All 1.94 41% 23% 35% 0% 0% 0% 176 0.88 0.13

F 2.25 23% 30% 48% 0% 0% 0% 115

R 1.34 77% 11% 11% 0% 0% 0% 61

Qf20a Support for customized software to support research.

Mean VU U SU SI I VI Count Std. Dev. 95% CI+-

All 3.61 14% 20% 12% 17% 21% 16% 123 1.70 0.30

F 3.29 17% 23% 13% 18% 18% 10% 87

R 4.39 6% 11% 11% 14% 28% 31% 36

Qf20b Virtual Private Network (VPN) to support research.

Mean VU U SU SI I VI Count Std. Dev. 95% CI+-

All 3.60 18% 21% 9% 10% 17% 24% 116 1.89 0.34

F 3.13 25% 25% 10% 10% 13% 17% 77

R 4.54 5% 13% 8% 10% 26% 38% 39

Qf20c Server management to support research.

Mean VU U SU SI I VI Count Std. Dev. 95% CI+-

All 3.81 16% 17% 7% 12% 26% 22% 112 1.83 0.34

F 3.44 22% 19% 8% 12% 21% 18% 77

R 4.63 3% 11% 6% 11% 37% 31% 35

Qf20d Collaboration tools to support research.

Mean VU U SU SI I VI Count Std. Dev. 95% CI+-

All 3.71 14% 14% 14% 21% 25% 14% 111 1.62 0.30

F 3.27 19% 18% 16% 20% 19% 8% 74

R 4.59 3% 5% 8% 22% 38% 24% 37

Qf20e Easy way to set up a connected community (authorization and authentication) to support research.

Mean VU U SU SI I VI Count Std. Dev. 95% CI+-

All 3.91 12% 14% 8% 19% 28% 18% 118 1.65 0.30

F 3.54 16% 18% 9% 22% 23% 13% 79

R 4.64 3% 8% 8% 15% 38% 28% 39

Qf20f High capacity data storage to support research.

Mean VU U SU SI I VI Count Std. Dev. 95% CI+-

All 4.18 9% 15% 9% 13% 24% 30% 130 1.71 0.29

F 3.98 12% 18% 9% 11% 21% 29% 90

R 4.63 3% 8% 10% 18% 30% 33% 40

Qf20g Increased security to support research.

Mean VU U SU SI I VI Count Std. Dev. 95% CI+-

All 4.01 9% 16% 8% 18% 26% 22% 130 1.64 0.28

F 3.72 12% 19% 10% 20% 19% 19% 89

R 4.63 2% 10% 5% 15% 41% 27% 41
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