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Web Conferencing Solutions 
 
 
 
 
Imagine visually presenting financial information, company updates or benefits plans to 
investors or employees without having anyone leave the office. From spur-of-the-moment 
meetings to that important Event Call or Training Session, InterCall’s complete range of 
web conferencing solutions makes it easy to share information via the Internet with any 
size audience, anywhere, anytime.   

Conference PlaceSM 
 
With its flexible platform and configurable user interface, Conference Place, powered by 
Microsoft® Office Live Meeting, can be optimized with the features that best fit the type of 
meeting you're conducting. From small, collaborative working sessions to large online 
presentations, Conference Place makes it easy for you to present and for your 
participants to benefit from the web conference no matter what size the group. With 
features like Audio Controls, custom slides, reporting tools, recording options and Print to 
PDF you can make Conference Place the perfect match for any meeting. Use Conference 
Place for company-wide events, project status meetings, product launches or even virtual 
sales presentations. 

Mshow® 
 
Mshow’s premium event platform allows you to use the web to extend the reach of your 
ideas to virtually anyone in the world. During your Mshow event, you’ll have access to a 
variety of features that will help you create an engaging and memorable experience. 
Capture your audience’s attention by including animation, embedded video, audio and 
Flash media. The slide presentation feature will help you construct a full multimedia event 
and deliver it smoothly to participants regardless of their computer or Internet speed. All 
features are easy to use and help deliver a high impact event. With all this and our 
available custom content creation resources, Mshow makes it easy to turn your ordinary 
conference into an extraordinary online event. 

MeetingCenter™ 
 
MeetingCenter, powered by WebExTM, provides the ultimate collaborative platform for 
your day-to-day communication needs. Whether your daily business is conducted 
internally with colleagues or externally with customers and vendors, MeetingCenter 
provides the ideal online setting to do so effectively. Receive immediate feedback from 
your participants with the Polling feature. Collect financials and review data easily through 
Document Sharing and file transfer. See who's talking via multipoint video conferencing.  
PowerPanelsTM and the Floating Icon Tray allow you to customize your view of the 
meeting and easily access the tools that you need.  You can even control your 
Reservationless-PlusSM audio conference from within the MeetingCenter meeting 



  

interface so your attention remains focused on your meeting rather than switching back 
and forth between your computer screen and your telephone keypad.  

TrainingCenter 
 
TrainingCenter, powered by WebEx, allows you to deliver live, interactive training to 
employees, partners and customers anywhere, anytime through a standard web browser. 
With TrainingCenter you can share presentations, documents, applications, web browsers 
and your desktop with learners during a training session. And with features such as 
testing and polling, the ability to break large groups into smaller work groups, recording 
and reports and Reservationless-Plus audio controls — you’ll quickly see all the benefits 
TrainingCenter has to offer. Bring the training to your learners while   significantly 
reducing training delivery costs — all using TrainingCenter web conferencing. 
 

EventCenter™ 
 
EventCenter, powered by WebEx, provides everything needed to deliver cost-effective 
and successful online events – from event planning and promotion, to delivery and post-
event follow up and campaign reporting.  With EventCenter, you can deliver many 
compelling webinars or online events for less than the cost of holding just one on-site. 
Features likes custom email invitations, lead scoring and presenters’ prep room can help 
your online event run smoothly from start to finish. 
 

SupportCenter 
 
SupportCenter, powered by WebEx, provides all the tools to make your Technical Support 
Representatives (TSRs) as efficient and effective when working remotely as they would 
be on-site.  With SupportCenter, TSRs can view, diagnose and solve customer problems 
online. Customer files can be transferred for off-line analysis or, with permission, the TSR 
can actually run the customer’s desktop and download patches or updates to the 
customer’s computer. Your customers get fast, intelligent support without having to 
endure multiple calls to diagnose simple issues. 

 


