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Infrastructure Design & 
Engineering

 Campus Safety & Security 
Infrastructure

 Collaboration Platforms
 Network Engineering
 Security

Infrastructure Operations
 Infrastructure Operations
 Infrastructure Project 

Engineering

Platform & Systems Integration
 Data Warehouse
 Design & Development

 Identity & Access 
Management

 Integration
 Platform & Development 

Support
 IT Ecosystem Architecture
 Operations

 App Delivery
 DBAs
 R3‐Admin

 Release Engineering
 Systems Analysis

Provider & Consumer Support
 DITR

 Field Service Engineering
 VIP Help Desk

 Hardware & Software 
Deployment

 Knowledge Management
 Service Desk

 Escalations
 Triage Team

Service & Process Coordination
 Service & Process 

Coordination

Community Partnerships
 Academic Admin & Record
 DLCs
 Faculty/Students
 Facilities/EHS
 HR
 SFS + Student Life + Admissions
 VPF

Platform Engagement
 Application Platforms
 Data Science
 Reporting

Business Operations
 Business Logistics
 Finance
 Software Asset Management

Digital Communications and 
User Experience & Design

 Digital Communications
 User Experience & Design

Project & Portfolio Management
 Project Management: Admin 

Systems
 Project Management: DLC and 

Other
 Project Management: Student 

Systems
 Portfolio Management

Information Systems & Technology

Cloud Platforms
 Cloud Platforms
 Windows Platforms


